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MULTI AGENCY COMMUNICATIONS CENTER

911 Emergency Communications.....Providing quality service to others

E911 Dispatcher Hiring/Testing Process Includes:
Application Review

Typing Test Using An Ergonomic Keyboard
Audio Typing Test

Audio Multi Tasking Performance Exam
Skills/Memory Retention Exam

Oral Interview

Background Investigation

Conditional Offer of Employment

Drug Screening

Psychological Interview

Confirm Employment Offer
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Please note that to successfully complete each step for hiring and testing the process may
take several months.

Applicant Requirements:
Applicant must be 8 years of age or older on date of hire. Applicant must have a high school
education or equivalent.

Employee Benefits:

Monthly Salary:
2010 0-12 Months 13-36 Months 37+ Months
$2,841.08 $3,132.10 $3,454.37

E911 Dispatchers are members of the Teamsters Local Union No 760. Initiation Fees and
Monthly Dues are deducted from wages.

Medical, Dental, Vision and Life insurance benefits are through the Washington Teamsters
Welfare Trust and are currently paid for the by employer for employee and dependents.

All Multi Agency Communications Center Employees are members of the State of
Washington Public Employees Retirement (PERS) System.

6500 32nd Avenue NE, Suite 911 Moses Lake, WA 98837
(509)762-1901 www.macc911.org



